Unsatisfied with the care
you have received?

Comments and complaints make for better care.

The Patient Advisory Committee Skane receives complaints
about:
e Public healthcare run by Region Skane
e Healthcare provided by private healthcare providers who
have an agreement with Region Skane
e Municipal healthcare (including private healthcare
providers) such as home healthcare, personal assistance,

rehabilitation and assistive aids.

You can turn to the Patient Advisory Committee Skane for help in:
e Getting support to make your complaint to the healthcare
services
e Obtaining information about your rights
e Getting advice on which other authorities you can contact

or report to.

We do not make medical judgments, nor do we decide whether
the healthcare service has done the right or wrong thing.
Contact us by logging on to 1177.se or by calling us on weekdays
between 09:00-12:00 on 0770-11 00 10.

You can also send letters to:
The Patient Advisory Committee Skane
291 89 Kristianstad
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